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Abstract

The present study aimed to determine the mediating role of emotion regulation
(suppression and reappraisal) in the relationship between social competence and
perceived social support with employees’ quality of work life. The research method
was correlational in the form of structural equation modeling (SEM). The statistical
population of the study consisted of all employees of the Qadisiyah Oil Company in
Iraq during the summer of 2023. Using convenience sampling, 280 individuals were
selected from this population and responded to the following questionnaires:
Walton’s Quality of Work Life Scale (1973), the Social Competence Scale (Felnner
etal., 1990), the Perceived Social Support Scale (Zimet et al., 1988), and the Emotion
Regulation Questionnaire (Gross & John, 2003). Data were analyzed using Pearson
correlation coefficient and structural equation modeling techniques. The research
findings showed that the direct relationship between perceived social support and the
suppression component (0.144), and between social competence and quality of work
life (0.067), was not statistically significant (p > .05). However, the relationship
between social competence and the suppression component (-0.364), social
competence and reappraisal (0.66), perceived social support and reappraisal (0.293),
suppression and quality of work life (-0.173), reappraisal and quality of work life
(0.408), and perceived social support and quality of work life (0.369), was statistically
significant (p < .05). Furthermore, based on the bootstrap test, the indirect
relationships between social competence and perceived social support with quality of
work life, through the mediating role of emotion regulation, were significant. Based
on the findings of the present study, to enhance the quality of work life among oil
company employees, it is necessary to provide appropriate conditions for improving
and increasing social competence, perceived social support, and emotion regulation.
These aspects should be considered by managers and policymakers of oil companies
in Iraq.
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Extended Abstract
Introduction

Quality of work life (QWL) has emerged as a multifaceted construct reflecting employees’ perceptions of the
conditions, benefits, and psychological experiences associated with their occupational roles. It encompasses
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not only tangible aspects such as job security and fair compensation but also psychological components such
as emotional well-being, social belonging, and opportunities for growth (Gharaibeh & Gharaibeh, 2021; Jin
& Lee, 2021). Given the strategic importance of human resources in organizational performance, enhancing
QWL has become a critical objective for organizations, particularly in high-pressure environments like oil
industries (Le et al., 2021; Mosisa et al., 2022).

Among the many determinants of QWL, two social-psychological constructs—social competence and
perceived social support—have drawn substantial attention. Social competence refers to a set of interpersonal,
emotional, and cognitive skills that enable individuals to manage social interactions effectively and maintain
adaptive relationships (Falahat et al., 2022; Saini & Sharma, 2024). It has been associated with improved
occupational outcomes, including better job performance and enhanced emotional regulation capabilities
(Moradi, 2022; Weisani, 2024). Individuals with high social competence are more capable of managing work
stress, navigating complex interpersonal scenarios, and fostering supportive work environments.

Perceived social support, defined as the belief that one is cared for and has assistance available from family,
friends, or coworkers, is another salient predictor of occupational well-being (Mérida-Lopez et al., 2022;
Safari & Ghasemian Asl, 2022). Research has consistently demonstrated that perceived social support buffers
the adverse effects of job stress, reduces burnout, and improves life satisfaction (Abdi et al., 2024; Kayed &
Kazemian Moghadam, 2021). In organizational settings, particularly in high-stress jobs such as those in the
oil and energy sectors, having a support network is not only psychologically protective but also operationally
advantageous.

More recently, scholars have emphasized the mediating role of emotion regulation in linking social resources
and psychological outcomes in workplace contexts. Emotion regulation involves strategies individuals use to
influence their emotional experiences and expressions, most commonly including suppression and cognitive
reappraisal (Zhou et al., 2022). Reappraisal, considered an adaptive strategy, enables individuals to reinterpret
potentially stressful situations in ways that attenuate emotional distress. Suppression, by contrast, is generally
viewed as maladaptive, as it involves inhibiting emotional expression without addressing the underlying
emotional state (Fathi et al., 2021; Greenier et al., 2021).

Evidence indicates that emotion regulation plays a mediating role between psychological resources (such as
self-efficacy or personality traits) and outcomes such as burnout, job satisfaction, and performance (Dobos et
al., 2021; Mojsa-Kaja et al., 2021). For instance, socially competent individuals are more likely to engage in
adaptive regulation strategies, thereby protecting themselves from emotional exhaustion (Talebzadeh et al.,
2024). Similarly, individuals who perceive greater social support tend to use cognitive reappraisal more
frequently, which enhances their psychological resilience and occupational engagement (Fooladchang &
Davoud, 2025).

Despite the growing literature on these constructs, limited research has explored how emotion regulation
mediates the relationship between social competence and perceived social support with QWL, especially in
high-stakes organizational environments. The present study seeks to address this gap by investigating these
relationships among employees of Qadisiyah Oil Company in Irag. The study hypothesizes that emotion
regulation strategies mediate the effects of social competence and perceived social support on QWL.
Methods and Materials

This study adopted a descriptive-correlational design using structural equation modeling (SEM) to investigate
the proposed relationships. The statistical population consisted of all employees working at Qadisiyah Oil
Company in Iraq during the summer of 2023. A total of 280 participants were selected through convenience
sampling. Participants completed four standardized self-report instruments: the Walton’s Quality of Work Life
Questionnaire (1973), the Social Competence Questionnaire by Felner et al. (1990), the Multidimensional
Scale of Perceived Social Support by Zimet et al. (1988), and the Emotion Regulation Questionnaire by Gross
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and John (2003). Data were analyzed using Pearson correlation and SEM in AMOS software. Assumptions of
SEM, including multivariate normality, absence of multivariate outliers, and acceptable model fit indices, were
verified prior to final model testing.

Findings

Descriptive statistics indicated that the sample included 193 male (69%) and 87 female (31%) participants,
with a mean age of 39.28 (SD = 10.15) and mean work experience of 14.17 years (SD = 8.12). Correlation
analyses revealed significant relationships among most of the study variables, except for the direct effect of
social competence on QWL and perceived social support on suppression, which were nonsignificant.

In the structural model, social competence was found to have a significant negative relationship with
suppression (p =—0.364, p <0.01) and a positive relationship with reappraisal (f = 0.660, p <0.01). Perceived
social support was significantly related to reappraisal (f = 0.293, p < 0.01) but not to suppression ( = 0.144,
p = 0.262). Suppression had a significant negative effect on QWL (B = —0.173, p < 0.05), while reappraisal
showed a significant positive effect (B = 0.408, p < 0.05). Additionally, perceived social support had a
significant direct effect on QWL (B = 0.369, p < 0.01), while the direct effect of social competence on QWL
was nonsignificant (§ = 0.067, p = 0.616).

Bootstrap analysis further revealed that the indirect relationship between social competence and QWL through
emotion regulation was significant, with a Variance Accounted For (VAF) value of 0.82, indicating full
mediation. In contrast, the indirect effect of perceived social support on QWL via emotion regulation was also
significant, but the VAF value was 0.25, indicating partial mediation.

Model fit indices confirmed the adequacy of the structural model: ¥*/df = 2.37, CFI = 0.906, IFI = 0.902, PCFI
=0.771, GFI = 0.905, and RMSEA = 0.069.

Discussion and Conclusion

The results of this study highlight the pivotal role of emotion regulation in translating the benefits of social
competence and perceived social support into improved quality of work life. The finding that social
competence was unrelated to QWL in a direct manner but significantly related through the mediating effect of
emotion regulation underscores the importance of emotional mechanisms in occupational contexts. Social
competence equips individuals with the necessary social-emotional skills to engage in reappraisal and avoid
maladaptive suppression, which in turn improves their psychological experience at work.

Moreover, perceived social support was found to enhance both reappraisal and QWL directly, confirming
previous evidence that social support serves as both a protective buffer and an enhancer of emotional
functioning. The partial mediation observed here suggests that individuals who perceive greater support are
not only directly more satisfied with their work life but also indirectly benefit through better emotion regulation
capabilities.

Emotion regulation emerged as a strong predictor of QWL. While suppression hindered employees’ work life
quality, reappraisal served as a resilience-enhancing mechanism. These findings align with earlier research
suggesting that the ability to cognitively reinterpret workplace challenges leads to greater job satisfaction and
psychological well-being.

The study contributes to the literature by providing a comprehensive model that integrates interpersonal and
intrapersonal factors influencing QWL. It emphasizes that enhancing QWL in high-stress environments is not
only a matter of structural changes or external support but also of fostering individual-level emotional
competencies. Organizations can benefit by investing in training programs focused on developing employees’
social competence and emotion regulation skills, which may yield returns in terms of motivation, retention,
and overall well-being.

In summary, the study confirms that while social competence and perceived social support are critical to
employees’ occupational experiences, their effects are substantially mediated by the strategies individuals use
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to manage their emotional responses. Emotion regulation stands as the central mechanism by which social
resources are internalized and transformed into positive occupational outcomes, reinforcing the need for
psychological resources in organizational health strategies.
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