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Abstract

This study aimed to identify and validate the components and indicators of an interdisciplinary
applied curriculum for tourism psychology in higher education. This qualitative exploratory
study employed the Delphi method. The study population comprised experts in curriculum
planning, psychology, and tourism in higher education who had at least 10 years of relevant
professional experience. Using purposive and snowball sampling, 12 experts were recruited.
Expert interviews were initially conducted to identify preliminary curriculum components and
indicators, afterwhich the extracted indicators were screenedand validated through two Delphi
rounds. Experts rated the importance of eachindicator on afive-point scale, and indicators with
mean scores below 3.5 were excluded. Kendall’s coefficient of concordance was calculated to
assess the degree of consensus among the experts. The initial analysis identified 37 components
and 161 indicators. In the first Delphi round, three indicators—active long-term goals,
enhancement of creative and critical thinking, and a sense of self-meaning—obtained mean
scores below 3.5 and were therefore excluded. Kendall’s coefficient of concordance was 0.536
in the first round. The remaining 158 indicators were reassessed in the second round, and all
obtained mean scores above 3.5. Kendall’s coefficient increased to 0.637, while the mean
standard deviation of expert ratings decreased from 0.588 in the first round to 0.568 in the
second round, indicating greater convergence of expert judgments and achievement of
consensus. The findings indicate that an interdisciplinary applied curriculum for tourism
psychology is a multidimensional framework encompassing a broad set of expert-validated
indicators. The final set of 158 indicators can provide an evidence-informed foundation for
designing, revising, and developing higher-education curricula that integrate psychology and
tourism. Such a curriculum may strengthen the alignment of university education with the
psychological and behavioral requirements of tourism and contribute to improved educational
effectiveness and tourism-sector performance.

Keywords: Higher education, Curriculum, Interdisciplinary applied curriculum, Tourism
psychology, Delphi method.
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Extended Abstract

Introduction

Higher education curricula are increasingly expected to respond to complex social, professional, technological,
and economic changes rather than remain confined to conventional disciplinary boundaries. Curriculum
development therefore involves more than determining the content of individual courses; it requires the
purposeful organization of knowledge, learning experiences, teaching strategies, assessment procedures, and
educational resources in accordance with learners’ needs and societal expectations. From this perspective,
interdisciplinary curricula provide an important mechanism for connecting complementary fields of knowledge
and preparing graduates to address multifaceted real-world problems. Curriculum development should
consequently be responsive to stakeholder needs and should determine what knowledge is educationally
valuable and how that knowledge can be organized into meaningful learning experiences (Ramrathan, 2017).
In higher education, curriculum renewal must also emphasize applicability, flexibility, the integration of theory
and practice, competency development, and responsiveness to changing professional environments
(Keshavarzi et al., 2024). These requirements have become particularly important as technological
developments reshape educational practices and create a need for curriculum policy frameworks that
accommodate innovation and emerging competencies (Shafiei Sarvestani et al., 2024). Tourism represents a
particularly suitable field for interdisciplinary curriculum development because tourist behavior is shaped by
psychological, social, cultural, economic, political, environmental, and geographical factors. Iran possesses
substantial natural, cultural, historical, and geographical tourism potential; however, the effective development
of tourism requires knowledge that goes beyond destination resources and incorporates an understanding of
tourist behavior and experience (Seyfi & Hall, 2018). Tourism development is also influenced by political
structures and policy decisions (Pradeep, 2020), while uncontrolled tourism growth can generate
environmental and sociocultural pressures that require attention to sustainability (Taiminen, 2018). Within
this context, tourism psychology provides an interdisciplinary foundation for understanding the psychological
mechanisms underlying travel motivation, destination choice, decision-making, emotions, satisfaction,
memory, experience, and future behavioral intentions. Psychological characteristics may even contribute to
regional tourism development and influence attitudes toward tourism activity (Li et al., 2024). Tourist
experiences are likewise fundamentally psychological and multidimensional, involving expectations,
perceptions, emotions, memories, and behavioral responses (Soni et al., 2023). Motivation is particularly
important because travel decisions are shaped by psychological needs, emotional states, and expected benefits
(Pestana et al., 2020). Research has also demonstrated the importance of motivation and involvement in
specific forms of tourism (Jin et al., 2019), as well as the role of push and pull motivations in forming
behavioral intentions (Dean & Suhartanto, 2019). Psychological characteristics can additionally contribute to
predicting tourist expenditures and economic behavior (Stefko et al., 2020). Destination-related cognition is
equally relevant, as perceived brand authenticity and self-congruence can strengthen engagement and loyalty
(Chen et al., 2020). Moreover, tourist behavior is embedded within cultural contexts; cultural orientations
influence consumption patterns and destination sustainability (Artal-Tur et al.,, 2018), while cultural
experiences may affect prospective tourists’ attitudes and behavioral intentions (Kwak et al., 2019).
Differences in personality can also produce different memorable tourism experiences (Shirkhodaei &
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Ghaffari, 2019), and spatiotemporal behavioral analysis provides additional insight into how tourists move,
select locations, and behave across destinations (Zargham Boroujeni & Ghanbari Ghadikolaei, 2024).
Consequently, an interdisciplinary curriculum in tourism psychology must integrate psychological knowledge
with tourism-related content while simultaneously addressing pedagogy, technological change, and practical
competencies. Teaching environments and instructional strategies affect how knowledge is translated into
learning experiences (Asikcan et al., 2018), while diversified teaching approaches may improve learning by
responding to individual differences among students (Gul & Rafique, 2017). Student perceptions of
instructional goal structures can further shape participation and learning outcomes (Vedder-Weiss, 2017). The
implementation of new curricula also depends on teachers’ willingness and capacity to understand, integrate,
and apply curricular innovations; critical-thinking attitudes have been associated with greater perceived ease
of understanding and implementing new curricula (Lin et al., 2025). At the same time, tourism and hospitality
education must respond to emerging technologies and new professional roles requiring digital, managerial,
operational, and analytical competencies (Baser et al., 2025). Despite these developments, a comprehensive
framework specifically identifying the components of an applied interdisciplinary tourism psychology
curriculum in higher education remains insufficiently developed. Therefore, the present study aimed to analyze
and validate the components and indicators of an interdisciplinary applied curriculum for tourism psychology
in higher education using a Delphi approach.

Methods and Materials

This study employed a qualitative exploratory design using the Delphi method. The study population consisted
of experts and scholars in curriculum planning, psychology, and tourism within higher education, including
academic and non-academic professionals who had at least 10 years of relevant occupational or academic
experience. Participants were selected using purposive and snowball sampling, resulting in a panel of 12
experts. Of these participants, seven were men and five were women; nine held doctoral degrees and three held
master’s degrees. The research was conducted in two interconnected phases. First, expert interviews were used
to identify the preliminary components and indicators of an interdisciplinary applied tourism psychology
curriculum. Interviews were conducted either in person or online, and responses were collected in oral or
written form. Oral interviews were transcribed to facilitate systematic analysis. In the second phase, the
indicators derived from the qualitative interviews were organized into Delphi questionnaires for screening and
validation. Experts rated the importance of each indicator using a five-point Likert scale. For each indicator,
the mean and standard deviation of expert ratings were calculated. A mean score of 3.5 was established as the
retention criterion; indicators with mean scores below this threshold were excluded from subsequent rounds.
The Delphi procedure continued for two rounds. Kendall’s coefficient of concordance was calculated to assess
the degree of agreement among experts and to determine whether consensus increased between successive
rounds. Greater concordance together with a reduction in dispersion of expert ratings was interpreted as
evidence of increasing consensus and stabilization of the proposed curriculum framework.

Findings

Analysis of the initial expert interviews resulted in the identification of 37 components and 161 indicators
related to the interdisciplinary applied curriculum for tourism psychology in higher education. These findings
reflected a broad conceptualization of the curriculum and included dimensions related to relevance,
sustainability, stability, practicality, curriculum objectives, curriculum structure, educational resources,
psychological content, tourism content, curriculum development procedures, teaching approaches, student
assessment, educational policies, and organizational and cultural implementation conditions. In the first Delphi
round, all 161 indicators were rated by the 12 experts. Three indicators obtained mean scores below the
predetermined threshold of 3.5 and were therefore removed: active long-term goals, enhancement of creative
and critical thinking, and a sense of self-meaning. Kendall’s coefficient of concordance in the first round was
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0.536, indicating a moderate level of agreement among the experts and suggesting that a second Delphi round
was necessary. Following removal of the three indicators, 158 indicators were retained and included in the
second Delphi questionnaire. In the second round, the mean scores ofall 158 indicators exceeded 3.5. Kendall’s
coefficient of concordance increased to 0.637, demonstrating a higher level of agreement among experts. In
addition, the mean standard deviation of expert ratings decreased from 0.588 in the first round to 0.568 in the
second round. The simultaneous increase in Kendall’s coefficient and reduction in rating dispersion indicated
greater convergence of expert judgments. Accordingly, the Delphi process was concluded after the second
round, and the final interdisciplinary applied curriculum framework consisted of 37 components represented
by 158 validated indicators.

Discussion and Conclusion

The findings demonstrate that an interdisciplinary applied curriculum for tourism psychology should be
understood as a multidimensional educational system rather than as a simple combination of psychology and
tourism courses. The high number of retained indicators indicates that meaningful interdisciplinary integration
requires attention to multiple layers of curriculum design, including relevance to the psychological and
behavioral realities of tourism, curricular sustainability, practical applicability, coherent objectives,
appropriate resources, instructional strategies, assessment mechanisms, and institutional conditions. The
increase in expert agreement between the two Delphi rounds further suggests that the identified framework
achieved an acceptable level of conceptual stability. One of the central implications of the findings is that
curriculum relevance should be established through direct alignment between psychological concepts and
tourism-related problems. Curriculum content should therefore address tourists’ psychological needs,
satisfaction, motivations, attitudes, choices, emotions, experiences, behavioral patterns, relationships with
hosts, demographic characteristics, values, expenditure patterns, and local requirements. This structure enables
students to move beyond descriptive tourism knowledge and acquire the capacity to explain and potentially
predict tourist behavior. The findings also suggest that curriculum sustainability depends on combining future
orientation with present feasibility. An effective program should be adaptable to contemporary conditions
while remaining sufficiently flexible to respond to changing tourism environments, technological
developments, and emerging professional competencies. Similarly, the curriculum structure should be needs-
based, coherent, flexible, innovative, and oriented toward human-resource development. These characteristics
are particularly important for afield that is simultaneously influenced by advances in behavioral science, digital
tourism, data analytics, artificial intelligence, virtual experiences, and changing consumer expectations.

The findings concerning educational resources also highlight the necessity of using diverse and continuously
updated learning materials, including printed and electronic books, scientific journals, organized reports,
tourism psychology research, conference studies, educational films, and international case experiences.
Reliance ona limited set of traditional textbooks would be insufficient for a rapidly evolving interdisciplinary
field. The identified psychological and tourism content further demonstrates that the program should balance
foundational knowledge with applied behavioral analysis. Students should learn not only concepts related to
attitudes, psychological needs, motivation, personality, and behavior but also how these concepts operate
within destination choice, tourist experience, expenditure, host—guest interaction, satisfaction, and decision-
making. Such integration can strengthen students’ ability to transfer theoretical psychological knowledge to
practical tourism contexts.

The results additionally emphasize the importance of pedagogy. Student-centered teaching emerged as an
important orientation through indicators such as attention to student competencies, facilitative teaching, active
participation, and social interaction in the classroom. Although content-centered and lecture-centered
approaches were also represented, the overall framework suggests that an applied interdisciplinary curriculum
should provide opportunities for active learning rather than depend exclusively on teacher transmission. Case

VY



18 Jbo eilez oslods ol 059

analysis, field experiences, problem-based activities, tourism behavior analysis, collaborative projects, and
engagement with real tourism organizations can therefore be particularly valuable. Assessment should
similarly extend beyond conventional examinations and include continuous evaluation of student learning,
feedback, and progress over time. Educational policies should support active students and promote
developmental opportunities rather than function merely as administrative mechanisms.

Another important contribution of the study is its recognition that successful curriculum implementation
depends on institutional conditions. Lack of faculty awareness, insufficient cooperation among instructors,
weak managerial commitment, inappropriate university policies, and limited organizational acceptance of
interdisciplinary courses were identified as potential barriers. Therefore, curriculum development should be
accompanied by faculty development, administrative support, interdepartmental cooperation, and institutional
policies that legitimize interdisciplinary education. Without such conditions, even a well-designed curriculum
may encounter significant implementation difficulties. Overall, the final set of 158 validated indicators
provides a comprehensive foundation for designing, revising, and implementing an interdisciplinary applied
tourism psychology curriculum in higher education. By integrating psychological science with tourism
knowledge, practical competencies, active pedagogy, and institutional support, the proposed framework can
contribute to more relevant university education, improved graduate preparedness, and a stronger connection
between higher education and the behavioral needs of the tourism industry.
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